
 

The Institutes Council of Man-
agement would like to give you 
an insight into how the Institute 
is managed and what plans it 
has for 2019 and what we have 
brought to fruition in 2018.  
You may already be aware that 
the Council of Management is 
made up of eight volunteer IMS 
members who give their free 
time to ensure that the Insti-
tute operates efficiently and 
productively to meet our mem-
ber’s needs. 
 
Membership 
The Institutes membership is 
now at its highest level for 
more than 20 years with num-
bers building through 
2017/2018 and into 2019 with 
the highest member retention 
for several years this has mainly 
been brought about by the new 
5-year Affiliate membership 
which was implemented in 
2018.   
 
CPD 
The Institute introduced a new 
CPD scheme in 2018 and it was 
agreed by Council at its March 
meeting that in future mem-
bers seeking to upgrade their 
level of Institute membership 
must provide evidence that 
they have undertaken a Contin-
uing Professional Development 
(CPD) in the two years prior to 
making an upgrading applica-
tion. We ask all members to 
make themselves aware of the 
Institutes CPD scheme details 
of which can be found here.   
 
Education 
The Institutes Management 
Services qualifications are 

providing a dominant part of 
the Institutes income both from 
UK and Overseas delegates.  
Many significant businesses are 
enrolling multiple people for 
IMS certified training. The IMS 
brand is strengthening, with 
our qualifications being re-
spected and valued across all 
business sectors.   The Insti-
tutes Time Study Practical Ex-
amination Certificate has been 
modified and will now indicate 
one of the following grades 
Pass, Merit, Highly Commended 
or Distinction.  
 
Media and Journal 
The Institute already sends out 
a regular newsletter which is 
available for members to 
download. A major decision 
was made by Council in 2018, 
after a couple of years of delib-
eration and arrangements we 
changed the Quarterly Manage-
ment Services Journal to a digi-
tal download.  The above items 
are available to all current 
members worldwide.  This deci-
sion has made significant sav-
ings on print and distribution 
costs. A good quality digitally 
printed version of our Journal is 
still available at an attractive 
annual cost of £25.00 for all 4 
editions.   
 
Institute Website 
This is the main face of the In-
stitutes direct contact with the 
outside world.  Approval has 
been given to identify and spec-
ify requirements for the future 
to appoint a suitable supplier, 
in 2019.  One of the functions 
required is a more appropriate 
opportunity for digital commu-

nication and interaction. 
 
International Network 
Our new  appointed President 
continues to represent and 
promote the IMS across coun-
tries and continents and is add-
ing a very interesting and useful 
insight with a valuable high-
level network.  We have a rep-
resentative attending the 
World Productivity Congress in 
China later this year.  Activities 
such as this promote the Insti-
tute, directly and indirectly to 
create interest in what we do.  
This converts into education 
and membership activity and 
income to strengthen what we 
all believe in. 
 
The Institute is thriving, Produc-
tivity and Management Services 
is in demand across so many 
sectors and a wide geography.  
Anything you are able and pre-
pared to do in the interest of 
our Institute or members could 
be extremely useful in sup-
porting the businesses and em-
ployees who rely on Institute 
services and knowledge.  The 
Institute and membership must 
communicate with all members 
and particularly the growing, 
new and active membership, 
which is a larger proportion 
than many people realise. 
 
If members have any consid-
ered and positive ideas, Council 
welcomes any reasonable and 
suitably presented suggestions, 
which it can evaluate and judge 
the feasibility of progressing 
them. 

Update on Current IMS Strategies 

https://www.ims-productivity.com/user/custom/pdf/May%202018%20CPD%20Scheme%20Guidelines.pdf
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Working Week - Productivity 

Work is increasingly invad-
ing every aspect of our 
lives. From commuting, 
undertaking long hours 
and checking emails out of 
the office. Technological 
advances have changed 
the nature of the way we 
work, yet working patterns 
have remained the largely 
the same. In the 19th cen-
tury, people worked ten 
hours a day with only Sun-
day off. Last century, we 
moved to a two-day week-
end and limits on long 
hours.  
 

The current employment 
system now means we are 
working longer days, for 
stagnant wages and for 
larger parts of our adult 
lives. In the UK, we work 
some of the longest hours 
in the EU and undertake 
some £32 billion worth of 
unpaid overtime.  
 
The problem in the UK is 
that working longer hours 
does not equate to greater 
productivity. Some of the 
most productive econo-
mies in the world work far 
fewer hours than the aver-

age UK worker. The UK’s 
productivity is 26% below 
that of Germany, and Ger-
mans spend far less time 
at work.  
 
It is an established fact 

that a shorter working 

week can mean fewer sick 

absences, fewer in-work 

accidents and mistakes, 

and higher worker motiva-

tion on the job. Many pro-

gressive employers are 

moving towards a four day 

working week. 

Chancellor backs Productivity – but how much? 

IMS Website Knowledge Bank 

“Whilst these things may 

be related to productivi-

ty will the fund directly 

impact on improving UK 

productivity and helping 

the economy grow?”   

We are asking members to submit write-ups on 

specific topics for use in the Institutes website 

Knowledge Bank.  Please email submissions to 

admin@ims-productivity.com 

Amid the enduring Brexit 

chaos it fell to the Chancel-

lor of the Exchequer to try 

to pursue some sense of 

normality with his Govern-

ment Spending Statement 

on 13 March, free of red 

lines and backstops. Unsur-

prisingly, there was the usu-

al annual allusion to Produc-

tivity, though this time with 

the promotion of a National 

Productivity Investment 

Fund. However, we should 

not hold our collective 

breath, as this fund has 

been around since the au-

tumn 2016 budget state-

ment, where £23 billion was 

planned for 2017-18 to 

2021-22 and expanded to 

£31bn at Autumn Budget 

2017, The new reference 

did not seem to increase the 

£31bn sum set in the 2017 

Budget.  

 Whilst branded up as 

Productivity, the National 

Productivity Investment 

Fund is more of a govern-

ment investment plan as it 

relates to house building, 

transport, science and inno-

vation. Whilst these things 

may be related to produc-

tivity will the fund directly 

impact on improving UK 

productivity and helping the 

economy grow? 

http://www.ims-productivity.com/page.cfm/content/Knowledge-Bank/
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All the latest productivity news 

and features in the spring is-

sue of Management Services 

Journal 

 

Read about our Student of the 

Year, Richard Clamp of Asda 

Stores, in the Spring issue 

which also includes details of 

the 2019 Elections to the 

Council of Management, as 

well as all the latest develop-

ments and innovations in the 

fields of productivity, manage-

ment services and change 

management. 

 

Spring highlights 

In this issue’s cover story 

‘Service and service innova-

tion’, authors Dr John 

McManus and Dr Barry Ardley 

explore the linkages between 

service development and co-

creation processes to better 

understand the complexity of 

service innovation. 

 

Let’s Get Practical 

The experts at Scott-Grant 

discuss the ‘Relaxation Fac-

tor’ (traditionally called Rest 

Allowance) – what it means 

and how it can be applied.,  

All this and much more. 

 

Click here to download the 

PDF.to request an individual 

article from the author -  

contact Mel Armstrong,  

editorial@msjournal.org.uk 

The Institute will be holding its annual event after our AGM on Friday 4 October 2019.  All mem-

bers are welcome to attend.  Details of our event will be advertised in up coming newsletters and in 

our Management Services Journal.  We look forward to seeing you at our AGM & event. 

We are looking for Corporate 

members who have experi-

ence in IT, finance, writing/

journalism but most of all 

those who can bring fresh 

ideas with the ability to deliv-

er them. 

 

Council members are required 

to attend three meetings each 

year in Lichfield.  Individual 

members will assume specific 

responsibilities for at least 

one area of the Institutes 

management such as finance, 

IT, website, media, education, 

membership and administra-

tion. These areas of responsi-

bility do not necessarily re-

quire attendance at meeting 

and can often be undertaken 

from home.  

 

If you wish to apply you are 

required to complete a nomi-

nation form which should be 

signed by two corporate 

members.  As an alternative 

to signing the form you can 

either write or email Head 

Office supporting the nomina-

tion.  A nomination form can 

be found in the Spring 2019 

journal or can be downloaded 

here. 

 

Nominations must be re-

ceived at Head Office by 5pm 

on 27 April 2019—either by 

email or post. 

The Institute will be holding 

elections in 2019 to fill four 

vacancies on its Council of 

Management.   

 

We are inviting nominations 

either for re-election of ex-

isting Council members at the 

end of their term or as a new 

appointment and it is likely 

that there will be at least one 

vacant seat on Council. 

 

We ask that all Corporate IMS 

members consider standing 

for election to Council - It is 

“YOUR” Institute and by un-

dertaking a Council role you 

will be helping to secure its 

future for years to come. 

IMS Election 2019 

It is “YOUR” 

Institute and 

by undertaking 

a Council role 

you will be 

helping to 

secure its 

future for 

years to come. 

Management Services Journal Spring 2019  

IMS AGM & Event 2019 

https://www.ims-productivity.com/page.cfm/content/Management-Services-Journal/
mailto:editorial@msjournal.org.uk
https://www.ims-productivity.com/user/custom/pdf/IMS%20Election%20to%20Council%202019%20Final%20.pdf


economy by making a real living 

wage the norm”.  

 

The Living Wage Foundation 

launched the Making Living 

Wage Places scheme to recog-

nise groups of local ‘anchor’ 

institutions which not only pay 

the living wage to their employ-

ers and contractors, but which 

also seek to use their power and 

influence to spread living wage 

accreditation through their local 

area. 

 

The Scottish Government’s fair 

work minister Jamie Hepburn 

said: “The significance of the 

living wage cannot be overstat-

ed, evidence shows that paying 

it leads to increased productivi-

ty, better morale and lower sick-

Employers in Dundee have 

launched a plan to make Dun-

dee the first “living wage city” in 

the UK. The aim is to increase 

payment of the voluntary living 

wage of £9 an hour, which is 

more than £1 an hour above the 

statutory adult rate of £7.83. 

 

More than 50 employers in Dun-

dee including the City Council, 

DC Thompson have already 

committed to paying their staff 

and subcontractors the living 

wage, covering a quarter of all 

workers in the city. 

 

Clare Goff, of the Living Wage 

Foundation, said: “Major em-

ployers within Dundee are work-

ing together to improve the lives 

of citizens and boost the local 

ness absence. It also demon-

strates to the world that an or-

ganisation is committed to 

treating its workforce well.” 

 

 
 

 

National Living Wage Improves Productivity   

Brooke House 

24 Dam Street 

Lichfield 

Staffordshire 

WS13 6AA 

Phone: 01543 266909 

Fax: 01543  257848 

E-mail: admin@ims-productivity.com  

Website: www.ims-productivity.com 

Institute of Management Services 

If you wish to receive a printed Journal by post at a cost 

of £25.00 pa please contact our Administrator  

Email: admin@ims-productivity.com  

Visit our website 

“Achieving excellence through people  

and productivity “ 

mailto:admin@ims-productivity.com
http://www.ims-productivity.com/page.cfm/content/Management-Services-Journal/
mailto:admin@ims-productivity.com
http://www.ims-productivity.com/
https://www.facebook.com/ims1945
https://www.linkedin.com/groups/1828544
https://twitter.com/IMSProd

